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Guarantee of Quality

Laser Lab warrants each cartridge to be free of
defects in both material and workmanship.
Your complete satisfaction is guaranteed.

Laser Lab, Inc. guarantees, under normal use and storage, performance that
meets or exceeds that of the Original Equipment Manufacturer (OEM).

Laser Lab, Inc. will credit the customer for the unused portion of any of its
cartridges found to be defective. This warranty is valid for 12 months from the
date of purchase.

OEM Warranties

Excerpt from Reman FAQ produced by Dmitriy Nikolayev of the
Commonwealth of Massachusetts

The Magnuson-Moss Warranty Act of 1975 prohibits an
OEM from, as a condition of the warranty, requiring the
use of their cartridge.

While using another brand of cartridge does not void a
warranty, the OEM does not have to repair damage
caused by another brand of cartridge. However, the
remainder of the warranty still applies.

Only damage that is directly caused by another brand of
cartridge is exempted from the OEM warranty. Under
these circumstances, Laser Lab will repair the damage.
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